
Permits, planning and licensing, done faster.
Automate your permits, licenses and planning processes with one 
easy-to-use solution. With Citywide Permitting, you can save time, 
improve data management and upgrade the applicant experience.

Centralize your 
records

Manage permits, license 
and planning documentation, 
as well as associated costs 
in one platform. Bulk 
upload information to 
improve productivity.

Schedule inspections 
and pre-consultations

Schedule and track 
inspections, pre-
consultations and view 
historical information online. 
Easily attach notes, files and 
pictures for each application.

Map everything 
online

See the big picture with 
GIS mapping. View all 
permit, licensing and 
planning details on an 
interactive map.

Manage all fees 
and payments

Handle fees, development 
charges and payment 
activities in one location.

Build tailored 
reports

Create standard or 
custom reports by permit 
types and status for 
easy data retrieval and 
information analysis.

Customize your 
workflows

Create custom work 
fields and notifications. 
Adjust your workflows 
and implement 
mandatory input fields 
per application type.

Learn more at psdcitywide.com/permitting

Software Solutions



Effortlessly renew licenses online
View all upcoming renewals. Easily set and send internal 
communications and external notifications to your applicants 
so they can renew their licenses online before they expire.

Contact us or visit our website to learn more.

      psdcitywide.com           info@psdcitywide.com                        @psdcitywide

Available on Android and iOS

Say goodbye to spreadsheets
Automate your processes to save time 
and money.

Customize building and non-building related permits, 
including road closures, special events and more. 
Manage permit requests, reviews, approvals, fees and 
inspections. Visualize permits and inspections with 
interactive maps and GIS functions.

“ The system change 
has been a really 
positive experience for 
staff. We are noticing 
our processes are a lot 
less time consuming 
and we are using less 
clicks and manual 
work to get the exact 
information we need. ”  
- PSD Citywide client

Scan the QR code to 
read the full Case Study

Streamline your operations
Improve team productivity. Create custom document 
templates to easily generate letters and notifications.

Upgrade your 
in-field activities

View permit details and 
conduct inspections on 
the Permits Mobile app 
so you never miss a beat.

Show your citizens 
you care

Allow your citizens to easily 
submit applications online 
with the Citizen Portal. Use 
permit reference numbers 
so you and your citizens can 
track applications.

Enhanced Features


